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April 29, 1998

EX PARTE

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, N.W., Room 222 JOCKETFILECOPYORJGJNAL
Washington, D.C. 20554

Re: GN Docket No. 96-115

In the matter of Implementation of the
Telecommunications Act of 1996
Telecommunications Carriers' Use of
Customer Proprietary Network Information and
Other Customer Information

Dear Ms. Salas:

OR\G\NAL
THOMAsJ.SUGRUE

JOEL BERNSTEIN

J. RANDALL COOK

RECEIVED
APR 29 1996

fed_ CotunuH!~2i:m~Ccm"ouisslon
OIIIceot~

This letter provides information requested by the FCC Common Carrier Bureau staff
subsequent to YPPA's meeting with the staff on March 18. Specifically, the staff requested
information on tariffed rates for subscriber listing information. Attached is the Pacific Bell
California tariff for subscriber listing information.

Sincerely,

/' / '"/ / I _______(/Jf (1?"1S
~el BernsteinjlU'

Attachments

cc: David Konuch
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0IfIc& of $wii[:.i.~
S~ CAL.~.O.c_ NO.

5th a.vi••d Sh••~
cancels 4th Revised Sheft~

1. • L:i.oc.1=ga foZ' Diz:ec:toE)' 1'Wal1111h1Ds

ftia offer=- p~dea a. c:U,Z'ec:t:ozy pu.0118b8z0 ace... Co 8uJ:uaczo.:i.ber
11..:, U:!Qmauc=. u dea.:rUMarl MRU, eo repZ'ocI:uGe iD • ~a1.~D.

c:U.zoeetrxy pIablilElhed. ~ _y r_ntaC UaCed. ~., Udzoe.a.. aacl
c81q,baDa ~_. of 'ec:1Ua ..11' 8 c:uat.oaM!n ~l: ~ cw will. be
pubU.•Md m Pacific: IeJ.l'" tel...... cU.nc:uri... Suc:=
&'epl'od\lC:e1cm z.i,pC. do mit: 1.D.r:lwSe :aamea, ~••8U. telepl:aGiDe
Dumber8, ut: WOI'Jc, .. oChaz' _c.erials ~t.aiD_ ill tAia ot::i.liC.y'D
c:lulIU1ed -yellow pap- cU,Z'eecozo1ea and. d.11'8=Ozy ..e:t::Lcme.

(al Ie. Obtaioia. 1~c1Dl. f~ Pacific 3all, C~ cua~amel' may ••l.c:~
li8ti. ,... oa. U8 !ol1ovuw pu.....Z'.;

(i)' Ge~c:a1 ..lee:t:1ozu I.i..t~8 u" be aeleftc4 by
celeplMme ••n~ ue"...., aZOM co4ea Uti !Infixes, U.ced,.
cGBlllUJliay 1LMe, po.tal I%IP c::ode_, 01' tu e:avtI"&!8 of Paci:f1c
s.11·. wi-b.~ cli.zect:U'Y. e::crcrbiDae:LOIUI of the Uo~
p~8I'a &&'8 1IOC J1.mi~cecl.

(i1) 'rype of UetiAl; %J.aciAW_ IIIaY abe;t be ael.ecad ~ ~ eype
of 1£..~iD!ra (:a.1d8Dt:~aJ.. ~u.aall 01' c:apt1= U..C:iJlcrIl).
(c.p~QD 11.~iDl. ~ AD. available fo~ AS.7.4.A.1(e) (xii)
lUC1DgtI uplaC•• 01' AI."." .A.1 (c) CxJ.:t.1) clirflccozy cs.aU.YUy
adckua iD!onat:Lcm claea elalCDCa.)

(iii) l'I'eqwmay o~ d.:1l'eac.ozy del~'VU'y addl'••• 1I:LfOnlilctcm ODly
applicable to daca al..-a.c AJ.' .•.A.l(e) (~:Lii); May ca1y be
~n.end. ... a daily 01' ..ehly __:t••

(~) Media op~icma~ 'ftI8 Uac.i=g. Ul!onsat.i_ of 'adf:i.c Bell' a
c:\t8CClIIel'a uy be =eainCICI =t1:Ia fDl1.CW~ types of CNqlUC;

(i) Mag:a.eC:l.c: tape

(11) Paper piDt:.out
(:l.ii) Magnet1c ~kac~aa (3 1/%W)

c:eGe1nued
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s . '7 .4' 'rBUInolIB DDZC'1'QJI.Y UPROtme'1'IOII JltGH.'fS· (Cont:.' c!)

A. 'D8Sc:alJ1"l'%OII (Ccmc• el)
1. L1ac.i.=ga to~ ~i~.cco:y JUblte~g (Conc'd)

Cc:) J:)aea el.eIIIeIlca= '1'U l:i.aC:l.za:e' £l&,fozmaticc &Y8,UQ,le lIZl4e~ =.1
oft_~ iIlClud.ea ~ !o1low1=g data e1ne1lt.s=

('1')
(T)

(T)
(T)

(N')

(2))

('1')

I
(Tl

, )

Act::i'ri.ey 1a4i._eo~ (=e aYd,lule !Or zum-vpdA:a ozde:ra, • ('I':
(3Uauae.. lues,q upSa.:.. 1nd.1c:a:& :DeW comaeatt, cU.8C0DD8ctll, lDOYC8 I
ad c:AIIIg". 1••148=e l1at1Dg update. iftdiea.ee adda aU. c!ele~es.' ('1')
L18:ed. __II

1d..~ a=eec. addz'ea8
XIi-lilted ~t.y, fully epelled.

(1l

(v) Poal;al ZXP codes (wbue a"..;Uable, kaecl em tM lJC:i.li:Y *,ec:az048)
(vi) u..'Ced. tclepbou SluMe:r'
<vi.t) 'l'ype.f l:Lac.W (~i.Ae.a, R.~ rn: ClapsiOA)
(v;iUl IJ..:~ =oda U2AiVU'••1 Suv:i.ce azd.e~ Code) co i.daD.t:Uy 1DoU.D

u..UAga, add.ici.c:la&l U.acqa
(:ix) nace of Uat:iz8 eaU'act.:L1IlQ
(x) OtAeJ: 11cn:iD!I :related WOnBticm

- Lisdng .eqwmce '
• tJ.ac:i.q' SOft SUllIe aza4 tine
.. eapti.= .equ.cc:e reC0Z'd8
.. IZlcla.c 1.eonl. tor c:apti_ :r:aCwds
.. :t~caton tor cap1caUa.d=

(xi) C1•••i!ied l~.c h.&diDr
<xii) B\UliDe•• azul Z'aaidlllLcial Uat1Ag up5ac... (f~ mai.zI~aini.=g' a

cii~ee:co:ry publ.:i.~ dauJ,)ase or l= Qnctory aclveZ'ti.~

soli.c:1.t.aU= ue. cm1.y)
Uciij,j 1Ji:ec:c.ozoy deliwry acldrell8 ~ODult::i.= ,.\&b8cso1MJ:' ••rAce

'ddt'" ~ for all l1aC1nga CbuatDaB. or r-a.idenaa), ~elY41Di

non-pUblisbecl 11.c~al.

(~v) S8Z"V'!C=8 ac:Uvity date Conly ava:i.lable witoh data elemaft:
AS.7.4.A.J.(c) (a;i.UI.

(d) I:J&ca excludec1: Except aa p:orid.ed. with t1ireat.o~ deliva:ry acI.ck... ('1')
1ntOftlat:;i.ClID, noa,-pul:ali.GAcci Uat.Ul.gs ancl Dinct.o:y Aaeiacaa.ce L.i.1It.ing'G I
"Ul %SOt. be p:IW:l.dAcl. ('1'l

iJ • JtBGC%A'1':::02IS
J.. 'me ~fo%ftuUtiCIQ pftlV:i,cied. \JDd&: tAe tuma of this tuiff ay c=ly be

WleCS for ~ pul'Pose o:f pW::JJ..i8hizse' • ~eleph.orle cUnct:o:y :i.D any
forma: for gsner-al p=lic UI8 lLQel cli,.t:::1bu.::Lcm, 0: toZ' ~e
solic:itat:Lcm of di:ec:ory aclve:c1aiDg.

(a) A telepha.a.c Clirec:o:ry" is cief1necl as a. puhl.i.utien ~ any 'lI'led1wa
thac fac11itaees communicae1c~w1ch the li.ce~ par~cn or bUaiAa.s
~y prov~ding ehe listed ~elepbCDe numbeZ' and/o~ li.~ed aaar.aa.

AGIIic:lt LehrNo. 19'25

AEo Swan
~OiredOl'

~ PO..: No~. , ... l1i7

e~:
':l!!!!Jl'l/ln",... 'I"
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5.7 Dr.RBCTQRY SEaV1CZS (Con~'d)

5.7.4 TE~F.ICMZ D;RBCTORY azlRQCUCTI0. alGSTS (Cont'~l

B. aEGtSLAnONS <<:on~'d)

2. The sW'l:i~ritlBr tel tM.a tuiff ahall i=cleMnify. hglo harml.8., ~4

defand the Uti11cy from aD4 aga1n.~ any cost, d4mage, expense
(iDcl~ ~~ not l~mited to ~easOQ&ble at~arnaY'8 fe•• and
expeuellii) lOlr l~~i.Uty arj,s1~ in alloy mlil.1'me:r out: of any 4e1llolm4,
cla:LIII, au1.t: or j~gment: for c!&III&g•• c:r i:lj\1ri•• bo""ve~ causeel,
which may a:rise o~t of l:he sub.~:r:i.be¥" Q ~e af the lbtings
p:rovidec! under eb~. 'l:Mclw.e.

J. ~e ~ility re••rvas the r19h~ to .~~~ont:j,n~e any of its
,4!r.c~ori•• in w~ole cr' P&~t. to rearrange Or change any such
dir.a~ory 1n whole or in pare or to ~li~ O~ =~in. one or more
of auch 41:t:'acto~ies as 1~ deems n.ce5s~y in the or41nary conduct
of :'Cs bu81ness. A seandu'd to.rmac of the l.1na.ng 1nforma1::L0D may
be est:abU8h.cl by the tTtllity and. prov.i.cied ~o ~hll C!unOlUI'. "r"
~11~ty fuzth.~ ~e~erveG ~he 1'1ght to moclify or dieQan~1nue any of
cbe sO~1:1ng £o~~s offered, 'Upon thirty-clays nocice g~~ co the
=u.atOllle:r •

"'. The .~.c:t'11;el' oJ:n~a:i.Aing Usting' i.nfonlat:1on ~a.~ Se~ti=

5.?4.A.1 above _ball !urn1lh a co,py of any d1~ctoI'1.s cont&ift~Z1i

any 11sttDs informaeion fu:nished hereUAaer co :h. uci11~y wi1:h~ft

10 days fcllowine publicat~on. The Uc£licy may r.!uae co f~1ah

rep~oductiOQ ri.hc8 henceforth ~o any sU»8cri_er who fails to
~omply wit:h chis pl'o~isiQO.

i. The lubscI'1Der agraes co accQlc the U,lSc::l.ng. an ail -&&-1:s" _asia
v,i,ch all faul~8. errol'S and omissiona, if any, ancl the Utility
c!ces nor; waZ'%'ar"~ thR accuracy of the intorn,.1:iOil conc.inado
!:.her.in. TD UTIIII'N MADS 50~. D."ISS OR :tMPL1St'l Wn'X
RESPEO' TO A!If't ...IS'UNGS 0. THE %»lFOIMATtClN CONTAINEP TH'IUIN,
:tHCLtmtllG BaT NO'1' r..XM1'TZD TO WAU.A.ntES FOR MDeKAllTASU.ITY OR
FJ:"nlE$S i'Oll A PAllT%c:::r.n.Aa l'QRPOSE. 'nUt .ubler .1beI' .91'... 1:.0
release tbe UCility trom any aa4 all liaD~11~Y tor ~~ge. which
may arise du. to ~y e:rors an4 ~SSiD~ ~n the Utl1~ty"

lininl's.

(T)
('1")
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IaaUtICI by
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I!lcecIutNe OltlClOr

Oale FU.a: Oct. 10. 1996
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Resolution Na.
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~acu:i.c: lell
San ~~~c1.=o, Calitorn1a

Sr::H2J:lT;1l,Z CAL. P • tJ' • c: • N'O •
S~~ aev1ae4 Shee~

CaQ~.~s ~~h aevised Sh8e~

5 . ., t):l:UI:'1'OQ' SDv:tas (eOD~~) EXCDIIGIl IDvxa,. t(flW flf'tJ11 ~~~7P~ raw
! . 7 ." ftLDsma %JUBCfORY ~:l:rm R.tGlttS ICon~' cS) U &J UUiJJj" IftJJ tit

a. RBGaLAT%0H8 (CODe'd) ~lT

6. T.he lis~~••ball at all time. ~.ma1D cbe 801e p~y of 'ae1fi~ IT;
3e11. Tbe .~ac:1~e~ is pzob1b1ta. f~ s.11~, ~C~, oz oC~rw1.e 1
pzoc:rvicl:i.q. 1.\1, ~ ~Dzuae »=crn.4ed, cap:L.. of li.t1Jlgs 'Co cm1" o'thez
P_%IIOZI o~ eozpa~.c1=~~, nc not U1I1tecl eo, ~1:i..A8Z". ( l

. cn.ust.OIM:2:'1 e aff:i.l:i.atell, c:ofttract.oZ'lI. employee. a._t8 OZ' c:utomers .

.,. Base £.ile8 v:L.tl cOIlca.i:Q. r.u IIIQIIC ncent Uaciql ava11atlle iD the
~11ity d:Lr.ccosy li8ttDg oata ~e.

B. I'o:r: direetoz:y puJ:lUau... obt&~ li81:~g. =d.u' 18cn:1= S. 7.4. •A. :1 ,
updatea lion ava:l.1~4e toZ' ,"aedHz 11er.:bg_ em & daily -= moAt.h1y ('1')
IMaia. Ud wi;U iDc:J.wle :I.a.cU.ct.o... fo&' _ ewe of ~t.. .et.ivity.
Busia4!ss ~dat:e. ,.,111 c=~ .a~ivity reUect.1Ag' Zlewly c:cnmeeteci
U.~, duc:ozmec:tecl UaciDga, 'IIOYe1 ad cNu1se Uati.a.g .~~.ft~.
••":lc. ac::1;.:i.viey. aeaidez:lce update. rill ~=1ud.e aa. iDdiear:.o~ which ('1')
j,c!cntU1e., update ac:t.ivtr:.y aa dtMZ' adA or d.e181:.e. (K)

9. Pacific: ..11 vtll ~ae includa ~. li.t:~. iDformae~gn of o~ uti11tt••
C:LlldepeD&l_t =.1~. t:oqN'a1ea OZ' COIIIpet:Lt:1ve local c::a:rriezoa) w11:hOut.
the _1CC_ pa.1l1aicm fZ'OlB t.bilt OUlity. l'aa1Uc 1e11 wil1. prov1d8 t=
pUbliahaZ' w:L:h a liet 1d8at.if~ all och.~ ~111t.ie. tAat ~ve g1~
writt.en pemi••icm to "lea•• tMir .ws8c::Z'~er 11st:iDg8. JIO a~:r ::-1gAt.lI
~e granted ~o da p~i.MZ'.

10. The 41~aet.Cl~.l!tIl1v.~ addnl•• i.~OZIUticm data ele-=c
(AS. 7.4 .A.1 (e) (X1.ii» pl'CWi4e. GIlly lIUJMClr1he:r- .aZ'Y:Lq add3:..a
;'nfo:naat:Lcu tazo eM .ole PUP08e of ._~ cl1rect.azy rleUvezy.
OI\ly ~h. aonice addn8. of the nJI.=iDR is pl'O'W"ided. Adcb'els
~ozmat.1= =1¥ aaaac:iat.ed with =a.-pUl1Bhed Subac:Z'il:IeZ'1 aa.4
dizec:to~ ...1.t:aaCe liDt~. 18 included.

130. 'fbe tllreecQry' cba11ftZY a~••• 1II!ozmaticm. dal:a eleDUlt may lie orieZ'eci :l.:D
=on~uac:'C1OD ODly with data el~t;. AS.7.4.A.1(c) (1i~). AS.1.4.A.l(c) (ivl.
AS.'.4.A.l(c:) (v), AS.7.41.A.:1(c) ("11), AS.7.4.A.l(c:) (xi,,).

12. PuoblillJluoll obt.aJAiZlg cUzactozy d.eUvery :I.Dfozomacicm (dau el.-nr:.
AS • 7 .4..A.l (c:) (xiii) 1IlWI~ holel the i:DicrftlBt:ioa in at:ic:t. c:s:m.f:i.c:1e:Q.c:e iUId
resc~iec 1tll uae .o1ely ~O~ the purpose Qf~11ve~ina che pUb11sheG
clireceozy.

~3. In cClUIpl:i.atll:e 'd~ CPVC Dac:1.iou No. 97-0;\'·042, ~11.hu'8 obt.aiZliae
direC1::g:y del1vezoy ~ozomat:i= (data e1eaQ= AS.".<I .A.1 (C) ~X:11i) azoe
:I:'l!Iqu,tZ'e4 ~o p~ide ... taU-free 11Umb1U: ; ..1=~ecl em ~ iDdde f:i.rsc
pllge af ~ cu.:rect:.on- wtu.= tJa nc:1pieAt elm call eo d~ClIccmt1D\,J,B

f~ ~Z'ectozy del:i.~1•• by 1:h&t: :oac:1pie:u:.. (N)
Macerial oN.c.ted. DgV em Sh••c 5::L7.1. CCUU,zNCld.

DIItiI PIIOd: Nov. 101, 1917

Effoative:

Re!lelution No.
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cancela zDd ReV1sed Shcc~ 51"

AS. "S " ' .• :.--:~
:.J,I, 1,1:: .... ,'':'~''''''i

5.? J)IUe'fC)I.Y saRV:tas (Cl=c'd) -"~ ,./.,: I :.~-.

5.7.4 TCDIlOD :D~Y unouacnQ)T UGa'rS (Ccml:'d) :.,.. ·~"::,:'.l:~~ti:;Xs
~.....:.'

.....
".~ i ~

J ;'.'j' '" I'n . "
l:'~/'';- ;j

-- 1..::.11.1
1. ~c. PiIo1"l\1lH1t: '1'1uI UtUJ.cy _y nqI.IJ.Q t!se ..nm.c:zoiJ:Nl% to make aD

ad.YUCle paymaae of =.e eat.J._ced cbaqea at. tu Ci_ tAlI oria" a eaken.
'ftie, Utilitoy ahall ft,fuAd, OS' biU.. u apprcprlatoe, my 41fferenoe ):Ietween
the .lItJ.Mt.ea ~t: collect.d. a:ad. dle cbaZS••

a. ];.f c.u 1iU.=iM:r: CCC&1.s U&a on.:r~ to ua dace ~ t:J'eU~~ 18
1Ic:Md~ed. ~ pzovJ.de tbe Ua'b1ll.l'1I aU the tJeUity Us pufOZll8d. aa.y
wo~k 01' ~ecl qy eapeue ill ClOIIIIIIRJ.oa ~t:h. eM 'Ot..t.l1ty will
~. t.bII ••t.j,mac.ad -.t ~:re4 ZIOt. to _a....d. tM eat.1IIat.ed.~
S!!OI' ~ 01l'clU.

(L)

b. %f ~••ubac:l'~1' cabce3s the OzGeZO OR or .f~~ the elaCe t.he Qt~lit.y is
.c:UcmJ.ed. t.o preville t:!ae l:i.llc:i.qa, all e!:SUSea a1aa11 apply. (L)

c. Wha • 8\1hC;::I':iJl)u :eqUAlUtt.1I c.baD81N1 =- IIIOCUf:Lc:atoi_ to a pendi Dc.J oriel',
accepcu.ce of c:!Iaagea/lftOCU.f1cat.iaD ,,:1.11 !:Ie clet.~ by t.he O't.il:i.t:y CD.

au U1clividuaJ. c:aa. ~B.:i... AD adAUt.:i.=a1 cl:Iazoge l'IIay 1:lcI awlic:.Ut.1e.

3. Lat.e bY.-:lo1:.; Billa 1ba11 be cou~~ puc d»e (de1~~) 1£ DOt:
p&14 wi.t:hin 30 caJ.adaJ:' da~ a~~u date o! pllL'••e:a."t.:1oa.. :t,aCe pay.aent
c:haq... •• p:nnr1dC !g7: :i.A s...b"ah c:a1.1'.v. c:. 50. A2. ~ ., aball
th.lIL'..f~ellL' apply. 'fha ch%ee _u lb1icat.i= co ])ac:Jl b:lll a. s.c fc~h

~ Sc:hecl\lle. Cal ~ It.11. C. 110. A2.J..' !CI' ....ha"Se genic:... becawte af tbe.
complexit1.a 1Dvolved, 18 =at applicable.

... CCIIIlp\&caUOIUI gf ktfoe&l a=d ~e8:

a. 'rile ~iJ.i.t.y aMn c:~t 'all ;u,.C~lI pI'QV:i.4I:cl tg the gUb~criJ:ler.
wu':Au' Oll' DOt CM .~s=iMz' aQt\l&11y .rep:ocmc.. aw:h lj,ati=ga in its
cl1l:'ec:ccry.

b. Por pUZlM'lIes of tJU.a Sc1Ied'Jlc, each ~. __eaa lAd 1;.:L.JjIbc:1lW1 nwnbe%'
cf a Useed, gaRy 8b&11 be ClCND.C.d. aa =- u..ci=.g. If ad41c1c=A1 linea
of inf'OI'IIau,OIl. appear, e.u such. l~ .ball :be CCftmtecl as a sepvace
addit:i.oaal l:.i..ciz:a,g. Where adc!ic:i.OD&1 wozmati= appeu8 as a pan of a.
liste4 paZ'c.y'a name or addzeD8 the Utility ~t its apt10n may eDUCt aame
~s twa 11at1nga.
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